MpunoxerHne Nel

K Mpuka3sy Ne6-og ot 16 masa 2023 r.
«YTBEpHaao»
Oupektop 000
«Blopo He3aBMCcMMOiR

Mpaeuna
npeAoCTaBNEHUA NNATHBIX MEAULUHCKUX U

1. O6wme nonoxkeHua.

1.1. Hactosawee lpasuna onpeaenaoT NOpAAOK U YCNOBUA NPeAOoCTaBNEHUA NNATHbIX Me-
ANUMHCKUX U HemeanuuHckmx yenyr OO0 «bopo He3aBUCMMOW CyaMeaaKkenepTu3bl «ITaloH» Cy-
Aam, cyabaAm, opraHam A03HaHWA, TMLAM, NPOU3BOAALMM A03HAHME, CNeaoBaTeNAM U MHbIM K-
Lam c uenbto bonee NonHOro yaoBneTBOPEHUn NoTpebHOCTU B pasnyHbIX BUAax cyaebHo-meam-
LMHCKOWN OEeATEeNbHOCTH.

1.2. Hactoawwe MNpaeuna pa3spaboTtaHbl BO ucnosHeHune lNoctaHoBneHua MNpaBuTenbCcTBa
Poccuiickoit ®epepaumm ot 11.05.2023 r. Ne 736 «O6 yteepkaeHuun Mpasun npegoctaBneHns me-
AWUMHCKUMW OpraHM3aumMaAMKM NAATHbIX MeSULMHCKUX YCYr», @ TaKKe B COOTBETCTBUM C [paxaaH-
CKMM Koaekcom Poccuiickoin Pepepaumu, PepgepanbHbim 3akoHom o1 21.11.2011 r. Ne 323-d3 «06
OCHOBAX OXxpaHbl 340p0BbA rpaxaaH B Poccuiickon Pepepaunn», 3akoHom Poccuiickoin Pepepa-
umm ot 07.02.1992 r. Ne 2300-1 «O 3awmTe npas notpebuteneit», NMNprukazom MuH3ApaBcoLpa3Bu-
TMA Poccum ot 12.05. 2010 r. N2346H «O6 yreepxaeHun Mopsgka opraHMsaumm 1 Nnpon3soacTsa
cyaebHO-MeANUMHCKMX IKCNEPTU3 B roCyAapPCTBEHHbIX CyAebHO-3KCNepTHbIX ydpexaeHuax Poc-
cuiickol Gepepaumnmn».

1.3. Ana uenei HaCTOAWMX NPaBMA UCMONb3YHOTCA CNeAYOLWME OCHOBHbIE NOHATUA:

«MefMLMHCKan opraHu3aumna» - opuauyeckoe N1L0 He3aBMCMMO OT OpraHM3aUMoHHo-Npa-
BOBOW GOpPMbI, OCYLLECTBAAIOLLEE B KAaYeCTBE OCHOBHOrO (YCTaBHOro) BMAa AEATeNbHOCTU Meau-
LMHCKYIO AeATeNbHOCTb Ha OCHOBaHWU NWUEH3WUM, NPeaOoCTaBAEHHOW B NOpAAKe, 3aKOHO4aTe/b-
cTBoM Poccuiickoit Peaepauumn o NMLEH3UPOBAHUM OTAE/bHBIX BUAOB AEATE/IbHOCTH;

«btopo» — OBLecTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbIO «Blopo He3aBucMMO cyaebHo-
MeaULMUHCKOM 3KCNepTU3bl «ITaNoH»;

«MeAWLMHCKAA AeATeNbHOCTbY — B AAaHHOM cay4ae npodeccMoHanbHasa AeATe/lbHOCTb Mo
npoBefeHnio MegULMHCKUX IKCNepTU3, uccneaosaHnii, obcnenosaHunii, OCMOTPOB U OCBUAETE/b-
CTBOBAHMWIA, @ TaKXe MHbIX BUAOB cynebHO-MeaANUMHCKOW AeATeNbHOCTH;

«MeAMLMHCKOe BMEeLLaTebCTBO» — B A@aHHOM C/y4ae BbINONHAEMble MEAULUHCKMM paboT-
HUKOM U UHBIM PabOTHUKOM, UMEIOLLLMM NPABO Ha OCYLLECTBAEHME MEAULMHCKON AeATeNbHOCTU Mo
OTHOLWIEHUIO K MOAIKCNEPTHOMY UIU MHOMY ODBEKTY MeAUUMHCKME MAaHUNYAALUK, UMEIOLLUE UC-
CNefoBaTeNbCKYID, ANArHOCTUYECKYHD, IKCMEePTHYI0O U UHYD cyaebHO-MeaAULMHCKY0 HanpasaeH-
HOCTb;

«MeAMUMHCKanA 3KcnepTusa» - NPoOBOAMMOE B YCTAaHOB/JIEHHOM MOpAAKe uccnenoBaHue,
HanpaBneHHoe Ha YyCTaHOBAEeHUWe COCTOAHWA 3400pP0OBbA rpaXAaHWHa, B UenAax onpeaneneHna ero
CNocobHOCTU OCYLLECTBAATL TPYAOBYH UNU UHYIO AEATENbHOCTb, a TAKKe YCTaHOBAEHUA NPUYUHHO-
CNeACTBEHHOW CBA3M MEXAY BO34eNCTBMEM KakUX-1Mbo cobbiTnii, GaKTOPOB M COCTOAHMEM 34,0pP0-
BbA FPa*KAaHWHA, HACTyNAeHUem ero CMepTH;

«MeAMLMHCKAA yciyra» — B A4aHHOM C/lydae MeauLMHCKOe BMEeLaTeNbCTBO UIN KOMMIEKC
MeANLUHCKUX BMELIATENbCTB, HEobXoAUMBbIX ANA COAENCTBUA Cyaam, CYAbAM, opraHam A03HaHus,
NULLAM, NPOU3BOAALLMM A03HAHWE, CNef0BaTeNAM B YCTaHOBNEHUWN OBCTOATENLCTB, NOANEMHALMNX



[OKa3blBAaHUIO NO KOHKPETHOMY Aeny, NOCPpeAcTBOM pa3pelleHMAa BONPOCOB, Tpebyowmx cneuu-
aNbHbIX 3HaHWI1 B 061aCTU MeANLMHDI, @ TaKXKe ANA COAEUCTBUA MHBIM NLLAM NYTEM OCYLLEeCTB/e-
HUA UHbIX BUAOB cyaebHO-MeULMHCKON AeATeNbHOCTU AN OTBETa Ha MOCTaBNEHHble UMW BO-
npocsl;

«nnaTtHble mMeguuUMHCKKe ycnyrm» - meauuMHCKUe ycnyrm, npeaocrasnaemblie Ha Boamesa-
HO OCHOBE 3a CYET /INYHbIX CPEACTB rPaXAaH M UHbIX CPEACTB Ha OCHOBaHMM AOTOBOPOB (Aanee —
[0roBOpbI) , ONpeaeneHnii U NOCTaHOBAEHWIA CYA0B, CyAei, OpraHoB A03HaHWUA, WL, NPOU3BOAA-
WMX A03HAHWE U cnegoBaTenei;

«nnaTHble HeMeAMUUHCKUE YCNYru» — CepBUCHbIE, BbITOBbIE U UHbIE BUAbI YCAYr, KOTOpPbIE
MOTYT BbITb NpeaoCTaBNeHbl AOMNOAHUTENbHO NPU OCYLLECTBAEHUU cyaebHO-MeaULMHCKON U UHOM
feaTenbHocTU Bopo;

«3aKa3yuKk» - GU3NYECKOe UAKN HPUAMYECKOE IMLO, UMEOLLEe HaMEpPeHMe 3aKa3aTb MU
npuobpecTn NnaTHele MeAUMLUUHCKME yeayru AMbo 3aKasbiBalollee Uau npuobpeTtalowee naaTHble
MeOMUMHCKME YCIYTU U HeMeAULMHCKUE YCNYTU B COOTBETCTBMM C ALOTOBOPOM, C aKTaMu cyaa, cnes-
CTBMA M A03HAHUA B NONb3y NnoTpebutens;

«notpebutenb» - pUsnMYecKoe ULO, UMEIOLLee HAMEpPeHUe NONYYUTb NAaTHble MeauLLUH-
CKue ycnyru nubo nonyyatolee naaTHble MeAULMHCKUE U HEMELULMHCKUE YCNYTU IMYHO B COOT-
BETCTBUM C AOTOBOPOM;

«UCNONHUTENbY - MeAUUMHCKanA opraHusauma -O00 «bopo HesaBuCMMOW cyameaaKenep-
TU3bl «3TanoH» (Aanee — 6OPO) NPeOCTABAAIOWEAA NAATHbIE MEAUUMHCKUE U HEMEAULMHCKME
ycnyrv notpebuTensam no [OroBopy BO3ME3LHOrO OKasaHWA YC/Iyr UM Ha OCHOBAaHMM aKTa cyaa,
CNeacTBvA U [O3HAHUA;

«40rOBOP BO3ME3AHOI0 OKa3aHUA YCAYrM» — AOKYMEHT, COrIaCHO KOTOPOMY MCMOJIHUTENb
(6topo) obAsyeTcA No 3a4aHUIO 3aKa3uMKa (NoTpebuTena) okasatb ycnyru (COBepLlIMTL onpeaeneH-
Hble AeMCTBMA MU OCYLLECTBUTb ONPEAENEHHYIO AEATENbHOCTL), @ 3aKa3uuk (noTpeburtens) 0b6azy-
eTcA ONNaTUTb 3TU YCAYTU.

1.4. NoHATHE «nOTpebuTeNb» NPUMEHAETCA TaKKe B 3HAYEHWUW, YCTAHOBNEHHOM 3aKOHOM
Poccuiickoit Pepepauum «O 3awmTte npas notpebutenei». MNoHATUE KMeAULMHCKAA OpraHMu3aumua»
ynoTtpebnserca B 3HaYeHUu, onpegeneHHom PeaepanbHbim 3akoHOM «O6 OCHOBaxX OXpaHbl 340p0-
BbA rpaxaaH B Poccuiickot Pepepaunmy».

1.5. MNnaTHble MegUUMHCKKE YCAyrM NpefocTaBAAOTCA Ha OCHOBAHUM NIMLLEH3UM Ha OCy-
wecTsneHne MegMLUMHCKOW AeATeIbHOCTU, NPeA0CTaBNEHHOM B NopAAKe, yCTaHOBIEHHOM 3aKOHO-
AatenbcTeom PoccuMm 0 NMLEH3NPOBAHWUM OTAENbHbIX BUAOB AEATENIbHOCTH.

1.6. TpeboBaHUA K NNATHLIM MEAULUHCKUM U HEMELULMHCKUM YCYram, B TOM YUCNe K UX
obbemy M cpokam npeaocTaBaAeHUA, YCTaHaBIMBAOTCA MO COrNaLEHUIO CTOPOH A0roBopa UK B CO-
OTBETCTBME C ONpeaeneHuem UNn NocTaHoBAeHneM ecnu desepanbHbIMU 3aKOHAMU MW UHBIMK
HOPMaTUBHbIMKM NPaBOBbIMK akTamun Poccun He NpeaycMoTpeHbl apyrue TpebosaHus.

1.7. HactoAwMe npaBuna B HarnagHoOM U JOCTYNHOW Gpopme A0BOAATCA UCMONHUTENEM [0
cBeaeHuA noTpebutens u (Mnu) 3akas4uka.

2. Ycnosua npepoctasNeHrUA NAaTHbIX MeAULMHCKUX YCAYT.

2.1. Mpu 3aknto4eHnn gorosopa notTpeburtento n (Maun) 3akasuuKky npenocrasnseTca B go-
cTynHoit popme MHPOPMALMA O BOSMONKHOCTU UM HEBO3MOXKHOCTU NONYYEHUA COOTBETCTBYHOLLMX
BUAOB M 06BEMOB MEAMUMHCKOW NnomolM 6e3 B3MMaHUA NaaTbl B paMmKax nporpammsbl rocygap-
CTBEHHbIX rapaHTUii BecnnaTHOro OKasaHus rpakgaHam MeOUUMHCKOW nomowwM (manee -npo-
rpamma) v TeppUTOpPManbHOW NPOTPamMMbl FOCYAapPCTBEHHbIX rapaHTUit BecnnaTHOro OKasaHuA
rpaxgaHam mMeauuMHCKOM NOMOLUM (ganee -TeppuTopuanbHasa nporpamma).

OTKa3 notpebuTena oT 3ak/NYeHUA A0roBopa He MOXKeT 6biTb NPUUMHOW YMEHbLIeHUA BU-
[0B U 06bEeMOB MeULMHCKOW NOMOLLM, NpeaocTaBasemblX TakoMmy notpebutenio 6e3 B3umaHua
nAaTbl B paMKax NPorpaMmmbl M TEPPUTOPMANIBHOI NPOTrPamMMbl.



2.2. B cnyyae y4yactua 61opo B peanusauuu Nporpammbl U TeppUTOPUAnbHON NPOrpammel
OHO MMEeeT NPaBO TaK)Xe OKa3blBaTb W NaTHble MeAUUMHCKUE YCAYTU:

a) Ha MHbIX YCNOBMAX, YEM NPEesyCMOTPEHO NPOrpammMoi, TepPUTOPUaNbHBIMKU Nporpam-
Mamu 1 (MNK) uenesbiMKM NporpaMmmamu;

6) aHOHMMHO, 332 UCKNIOYEHUEM Cly4aeB, NPeayCMOTPEHHbIX 3aKOHOAaTeNbLCTBOM Poccuy;

B) rpaXkAaHam MHOCTPaHHbIX roCyAapcTB, AMUAM 6e3 rpakAaHCcTBa, 33 UCKNKOUYEHUEM NnL,
3acTpaxoBaHHbIX No 06A3aTeIbLHOMY MEAULMHCKOMY CTPaxoBaHWIO, U rparkaaHam Poccuu, He npo-
XUBAKLWMM NOCTOAHHO Ha ee TEPPUTOPUU U He ABNAKLWMMCA 3aCTPaxoBaHHbIMK No obsa3aTenb-
HOMY MeAMUMHCKOMY CTPaxoBaHWIO, €CIM MHOE He NPeayCMOTPEHO MeXAYHapOoAHbIMKU O0roBO-
pamu Poccuum;

r) Nnpu camocToATeNnbHOM 06palLeHUH 3a NONYYEHUMEM MEAULMHCKUX YCAYr, 3a UCKAKoYe-
HWEeM Cny4aes M NOPAAKA, KOTOPbIe MPeayCMOTPEHbI cTaTbelt 21 PeagepanbHoro 3akoHa «06 ocHo-
Bax OXpaHbl 340p0BbA rpaxaaH B Poccuickon ®Pegepaunny», a TakkKe 33 UCKNHOYEHUMEM OKa3aHUA
MeAULUHCKON NOMOLLM B SKCTPEHHOM dopme.

2.3. YcnoBuMA MCNONb30BaHMA MaTepuanbHO-TEXHMYECKOW 6a3bl U NpUBAEYEHUA MeAULUH-
CKUX pabOTHMKOB ANM OKa3aHUA NAATHbIX MEAULIMHCKUX YCNYT, @ TaKKe NopaaoK onpeaeneHus LeH
(tapndos) Ha nnaTHblIe MeAULMHCKUE YCAyru, NpegocTaBaaemble 610po, yCTaHaBNMBAKOTCA OUPEK-
Topom Bropo.

Oka3aHWe NAaTHbIX MeAUUMHCKUX ycayr Blopo B ciyyae y4acTUa ero B peanusauuu npo-
rPaMmbl U TEPPUTOPUANBHBIX MPOTPaMM, BKAKOYAKOWMX B cebA TeppUTOpUanbHbie Nporpammel 06s-
3aTe/IbHOrO MEAMUMHCKOTrO CTPaxoBaHWA, He A0/IKHO NPUBOAUTL K CHUXKEHUID 06beMoB 1 yBenu-
YEHWIO CPOKOB OXMAAHMA OKA3aHWA MEAULMHCKON NOMOLLM, OKazaHWe KOTOPOW OCyLLecTBAAeTCA
6ecnnaTHo B paMKax Nporpammbl U TEPPUTOPUANBHBIX NPOrPaMm.

2.4, MeaMUMHCKaA NOMOLLb NPU NPeAO0CTaBNEHUN NAATHBIX MEAULMUHCKUX YCAYT OPraHu3y-
eTCA U OKa3blBaeTca:

a) B COOTBETCTBUE C HOPMATUBHbLIMMW aKTaMW, PErnameHTUPYILLMMKU CcyaebHo-MmequuuH-
CKYI0 AeATeNbHOCTD;

6) B cOOTBETCTBUM C NONOXKEHMEM 06 OpraHu3aLMmn OKa3aHUA MEAULMHCKOM NOMOLLM NO BU-
AaM MeaULMHCKOW NOMOLLM, KOTopoe yTBepaaetca MUHUCTepPCTBOM 34paBooXpaHeHuAa Poccuin-
ckoil Pegepaunu;

B) B COOTBETCTBUM C NOPALKAMM OKA3aHMA MEAULMHCKOW MoMoLM, yTBepKaAaembimn MuHu-
CTEepCTBOM 3ApaBooxpaHeHua Poccuiickoit Pepepauun, obazatenbHbIMKU ANA UCNONHEHUA Ha Tep-
putopun Poccumn BcemMmn MeauUMHCKMMM OpraHM3auMamm;

r) Ha OCHOBE KNUHUYECKUX PEKOMEHAALMUMN;

[l) C y4eToM CTaHAaPTOB MEAULMHCKON NOMOLLY, yTBEPXKAaeMblX MUHUCTEPCTBOM 340aBo-
oxpaHeHua Poccuitickoit Pepepauum (ganee — ctaHAapT MeAULMHCKOM Nomowm).

2.5. MnaTHble MegULMHCKUE YCAYTU BOMKHbBI COOTBETCTBOBATb HOMEHKNATYPEe MeaULMHCKUX
ycnyr, yTteepxpaemoil MWHWUCTEpPCTBOM 3ApaBooxpaHeHua Poccumidckor ®epepauuun, v moryt
npeAoCcTaBAATLCA B NONIHOM 0bbeme cTaHAapTa MeAULMHCKOW nomoLLm AMbo B BUAE OCYLLECTBNe-
HWUA OTAENbHbIX KOHCYAbTAUMW MM MEeOUUMHCKUX BMELLATENbCTB, a TakXKe B obbeme, npesbiwato-
wem 06bem BbINONHAEMOro CTaHAAPTa MEANUUHCKOW NOMOLLM, NO NMCbMEHHOMY COTNacuio NoTpe-
buTens u (MAKn) 3aKkasuuka.

3. UHdopmauua 06 MCNnoNHUTENe U NPesoCcTaBNAeMbIX UM NNATHLIX MeAULIMHCKUX yCny-
rax.

3.1. Undbopmauma 06 MCNoONHKUTENE U NPEeAoCTaBAAEMbIX UM NAATHbIX MeAULMHCKUX yCnyrax
[0BOAUTCA A0 cBeaeHUn noTpebuTtenell B cooTBETCTBUM Co cTaTbamu 8—10 3akoHa Poccuiickoid de-
aepaumm «O 3awmTe npas noTpebutenein».

3.2. Biopo 06a3aHo nNpegocTaBuTb noTpebuTento u (Mnn) 3akasvmky cnegyowyo nHbopma-
umio:



a) agpec PUANYECKOro MLA B NPeAenax MecTa HaxoXA4eHUsa puaMYecKoro auua (teppum-
TOpWanbHO 060cO0BAEHHOrO CTPYKTYPHOrO NOAPa3AeNeHMA IPUANIYECKOro AULa) , OCHOBHOW rocy-
AAPCTBEHHbIN PErnCTPaLMOHHBIN HOMEP, UAEHTUDUKALMOHHbBIA HOMEpP HaNoronNaTeNblMKa;

6) aapec cBoero caitta B UHGOPMALUOHHO-TENEKOMMYHUKALMOHHOM ceTn «MHTepHeT» (aa-
nee - cetb «MIHTEpHETY);

B) MHbOPMALUA O METOAAX OKa3aHUA MeAMLUHCKOA NOMOLIM, CBA3AHHbIX C HUMKU PUCKAX,
BMAAX MEAULMHCKOrO BMELIATeNIbCTBA, MX NOCNEACTBUAX U OXKUAAEMbIX Pe3y/bTaTax OKa3aHMA Me-
AVUMHCKOM NOMOLLMA.

3.3. UcnonHuTenb NpeacTaBAAeT 41a 03HaKomaeHua no TpebosaHuio noTpebutens v (uam)
3aKa34yuMKa BbINUCKY U3 €4MHOTO roCyAapCcTBEHHOro PeecTpa pPUAUYECKUX nuL,

3.4. UcnonHuTeNb B COOTBETCTBUM CO cTaTber 9 3akoHa Poccuitickon Peaepaunn «O 3awmTe
npas notpebuteneit» AonxHbl BbITb NpeaocTaBNeHbl MHGOPMALUA O IULEH3UM HA OCYLLECTB/IEHUE
MEeAMULIMHCKOWM AeATeNbHOCTH, ee HOMepe, CPOKax AEWCTBUA, a TaKkKe uHpopmauma 06 opraHe, Bbl-
A3aBLIEM YKA3aHHYO NNULEH3UIO.

B cnyyae BpeMeHHOro NpMOCTaHOBAEHUA AEATENbHOCTU BIOpPO ANA NpoBeAeHUA caHuTap-
HbIX, PEMOHTHbIX U UHbIX MEPONPUATUIA UCNONHUTENb 06A3aH MHbOpMKMpOBaTL NoTpebuteneit ny-
TEM pasmelleHua uHdbopmauumn Ha caifTe MeAULMHCKOW OpraHu3auuMm nnbo B MHOM AOCTYNHOM
dopme 0 AaTe NPUOCTAHOB/NEHUA AEATENbHOCTU U BPEMEHU, B TEYEHME KOTOPOro AeATe/NbHOCTb
6ropo byaeT npuocTaHoBNEHa.

3.5. Momumo uHdopmauuu, npeaycMoTpeHHoi nyHktamu 12—-15 HacTtoAwwmx Mpasun, wc-
nonHuTenb obA3aH 4OBECTM [0 cBegeHuA notpebuTena u (Mnn) 3akasuuka cneaytoulyto MHdopma-
umio:

a) NepeyveHb NNaTHbIX MeAUULMHCKMX YCIYT, COOTBETCTBYHOLLMX HOMEHKNATYPE MEAULMHCKUX
ycayr, npeaycMmoTpeHHoM nyHKTom 11 HacTosawwmx Mpasun, € ykazaHUeM LeH B pybnasax;

6) CPOKM 0XKMOAHUA OKa3aHWUA MEAMLMHCKON NOMOLLM, OKa3aHUE KOTOPOW OCYLLEeCTBAAETCA
6ecnnaTHO B COOTBETCTBMM C NPOrPaMMON U TEPPUTOPUANbHOM NPOrPaMMOid, B Cly4ae y4acTua uc-
NONHWUTENA B peanusaumm TeppUTOpPUanbHOI NPorpaMmmbl;

B) CTaHAAPTbl MeAULMHCKON MOMOLLY U KAMHUYECKME peKomeHaauuu (Mpu ux Hanuuuu), ¢
Y4€TOM M HA OCHOBAHMM KOTOPbLIX (COOTBETCTBEHHO) OKAa3bIiBAKOTCA MEAULMHCKME YCAYTU, NMyTEM
pa3smeLLeHuna Ha caliTe UCMONHUTENA (NPU HANWYUK Y UCMONHUTENA TAKOTO CaitTa) CCbiNOK Ha «Odu-
LManbHbIM MHTEpHEeT-NopTan NpasoBoi MHGopmauuun” (Www.pravo. gov.ru) n opuumanbHblil canTt
MuHucTepcTBa 3apaBooxpaHeHuna Poccuiickor Peaepauuu, Ha KOTOPOM pa3mMmelleH pybpukatop
KNMHUYECKUX PEKOMEHZAUMN, a TaKKe NYTEM pasMELLEHMA YKa3aHHbIX CCbINOK Ha MHPOPMaLMOH-
HbIX CTeHAaX;

r) CPOKMW OXUAAHWA NPEeAOCTaBAEHUA NNATHBIX MEAULUHCKUX YCAYT;

4) cBeAeHUA 0 MegULMHCKUX paboTHMKaX, y4acTBYHOLWMUX B MPeA0CTaBNeHUN NAATHbIX Meau-
UMHCKMX ycnyr, 06 ypoBHe ux npodeccuoHanbHoro obpasosaHua u keanudukauymu;

e) rpapuk paboTbl MeAULMHCKUX PaBOTHUKOB, Y4aCTBYHOLWMX B NPEAOCTaBAEHMU NAATHbIX
MeAWULUMHCKUX YCNyT;

) 0bpasubl 4,0r0BOPOB;

3) nepeyeHb KaTeropuit NnoTpebutenel, MMeLWMUX NPaBo Ha NONYYEHWE NbIOT, 3 TaKXKe ne-
peyeHb NbroT, NpeAoCTaBAAEMbIX MPU OKa3aHWM NAATHbIX MeAULMHCKUX YCAYT, B Cy4ae UX ycTa-
HOBKM pyKoBoguTenem 61opo.

3.6. UHpopmauma, ykasaHHaA B nyHKTax 12—15 HacToawwmx Mpasun, 4OBOAUTCA A0 CBeAeHUA
notpebuTeneit NnocpeacTBOM pasmeLleHus Ha caiiTe 61opo B ceTn «MHTepHeT» U Ha UHGOPMaLMOH-
HbIX CTeHAax (cToiKax) Blopo B HarnagHoOM U gocTynHol dpopme.

MHdopmauma, pasmewieHHan Ha MHGOPMaLMOHHbIX cTeHaax (CTolKax), AomkHa bbiTb fo-
CTYNHa HeOrpaHUYEHHOMY Kpyry 1L, B TeyeHue Bcero paboyero Bpemenu biopo.

3.7. Mpw 3aKkn04eHUKU gorosopa notpebutento v (MNK) 3aKasvymMKy AONKHA NPeSOCTaBNATLCA
B [0CTYNHON ¢opme MHPOpMaumMa O NAATHbIX MeAULMHCKUX yCnyrax, coaepallan cneayoume
CBELEHMA:



a) NopAfOK OKasaHWUA MeAMLMHCKOW NOMOLLM U CTaHAAPTbl MEeAUUMHCKON nomowm (npu
HaNW4yMK) , NPUMEHAEMbIE NPU NPeSOCTaBAEHUM NAATHBIX MEANLMHCKUX YCIYT, a TakKe nHdpopma-
LKA 0 BO3MOXHOCTU OCYLLECTBAEHUA OTAENbHbIX KOHCYAbTaUUI AU MEAULMHCKUX BMELIATENbCTB,
B TOM Yuncne B 0b6bveme, npesblllatowem 0bbem BbINOAHAEMOro CTaHAapTa MeAULMHCKOM NOMOLLY;

6) nHpopmauua o meguumnHcKkom paboTHUKE, OTBEYAlOLWEM 33 NpeaocTaBieHne COOTBeT-
CTBYIOWEW NNAaTHON MeaWUMHCKOW ycnyru (ero npodeccMoHanbHoM obpa3oBaHuM M KBanudpuKa-
unn);

B) Apyrue ceefeHuns, OTHOCALLMECS K NpeaMeTy A0roBopa.

3.8. B porosope gonxHa cogepatbca MHPopmauma ob ysegomneHun notpebutens u (unm)
3aKa34yMKa 0 TOM, YTO B cooTBeTcTBME ¢ PeaepanbHbiM 3akoHOM «O6 OCHOBax OXpaHbl 340P0BbA
rpaxkaaH B Poccuitickoit depepauun» oHn obasaHbl cobntogate npaBuna noseaeHua B 6ropo.

3.9. UcnonHuTens foBoAWUT A0 noTpebutens u (Mnu) 3akazunka nHdpopmaunio o dopme U
cnocobax HanpasneHus obpalyeHuii (kanob) B opraHbl rocyLapcTBEHHOM BNACTU M OpraHU3aumu, a
Tak¥e coobLaeT NoYToBLIM aapec UAW afpPec 3NEeKTPOHHOW MOYTbl, Ha KOTOPble MOMeT BbiTb
HanpasneHo obpaleHue (anoba).

B cnyyae ecnu Takaa MHGOpPMaLMA UCIONHUTENEM He NpeaocTaBaeHa, notTpebutens 1 (unu)
3aKa3y4uK BMNpase HanpasuTb obpaueHue (Kanoby) B noboit popme n nbeim cnocobom.

Mpu npeabasneHun notpebutenem u (Maun) 3akazynkom TpeboBaHWiA, B TOM Yyucae npu ob-
HapPYXEHUU HeA0CTaTKOB BbIMOAHEHHOW PaboTbl (OKa3aHHOW MeQULMHCKOW YCNYrK), UCNONHUTENb
paccmaTpuBaeT 1 yA0BNETBOPAET 3anB/eHHble TpeboBaHMA (HanpaBAAeT 0TKas B y4,0BAETBOPEHUN
3anB/IeHHbIX TpeboBaHWI1) B CPOKM, YCTaHOBNEHHbIE ANA yAoBNeTBopeHusa TpebosaHuit notpebu-
Tena 3akoHom Poccuiickoi pepepaymm «O 3awmTe npas notpebutenein».

4. Mopagok 3akn4YeHuA [,orosopa v onnatbl MegUUUHCKUX YCAYT.

4.1. NloroBop 3aknto4aeTca noTpebutenem u (Mnu) 3aKasyMKom C UCNONHUTENEM B MUCbMEH-
HoWi dopme.

4.2. [loroBOp AO/IKEH CoAepKaTb Cneayowy MHGopMaumio:

a) ceeaeHuA 0b ucnonHuTene:

HaumeHOBaHWe U GUpMeHHOe HauMeHoBaHue BIoPo - PUAUYECKOTO N1LA, agpec pPUam-
4ecKoro nuua B Npeaenax ero Mecra HaxoMXAeHUs, OCHOBHOWM rocyAapCTBEHHbIM PperMcTpauoHHbIN
HOMEpP U MAEHTUPUKALMOHHDBIM HOMEpP HaNoronnaTenbLMKa;

CBEAEHUA O IMLEH3MM HA OCYLLECTBNEHME MEAULMHCKON AEATENbHOCTM, MHPOPMaLLMA O U-
LLeH3UM Ha OCyLLecTBAEHUE MeAULUHCKOW AEATeNbHOCTU, ee HOMEpe, CPOKax AeWCTBUA, a TaKKe
nHdopmauma ob opraHe, BblgaBLIEM NULEH3UIO, NEpeYeHb NpeaocTasasemblx pabot (ycnayr), co-
CTaBNAOWMNX MEAULUHCKYIO AeATEeNbHOCTb, B COOTBETCTBUM C NNLEH3UEN;

6) ceepeHua o notTpebutene (Npu OKasaHWUM NAATHLIX MEAULMHCKUX YCAYT FPaXAaHUHY aHo-
HUMHO cBegeHuA GUKCUPYHOTCA CO CNOB NoTpebuTens ycnyrm):

bamunua, UMa M 0TYECTBO (NPU HaNUUYUK), aJpec MecTa KUTENbCTBA, UHble agpeca, Ha Ko-
Topble (NpY UX yYKasaHuW B A0roBOpPeE) UCMONHUTENIb MOMKET HaNpPaBAATL OTBETbl HA NUCbMEHHbIe
obpalueHus, v Tenedon;

[AaHHble AOKYMEHTA, Y40CTOBEPAIOWErO NMYHOCTD;

B) CBEAEHWA O 3aKOHHOM MpeAcTaBuTeNe NOTPebUTeNns AU N1Le, 3aKNHYaoLWeEM 4OT0BOp
OT UMEeHW noTpebutens:

bamunua, MA U OTYECTBO (NPU HANWYKMK), 3APEC MECTA KUTENbCTBA U TenedoH;

[aHHble IOKYMEHTA, YA0CTOBEPAOLLErO IMYHOCTD;

r) cBeAeHMA 0 3aKa3yMKe (B TOM YMCNE eC/IM 3aKa34YMK U 3aKOHHbIW NpeaCcTaBUTENb ABNAIOTCA
OAHUM NULLOM):

damunna, UMa U OTYECTBO (NPU HANUYUK), ALPEC MECTA KUTENLCTBA U TeNedOH 3aKasumKa -
du3nyeckoro NMUa;

AaHHble LOKYMEHTA, Y40CTOBEPAIOLLEro IMYHOCTb 3aKa3umKa;

flaHHble IOKYMEHTa, YA0CTOBEPAIOLLErO NMYHOCTb 3aKOHHOTO NpeacTaBuTens notpeburens;



HauMeHOBaHMWeE U agpec 3aKaszumKa - PUANYECKOTO 1L B NPeaenax ero Mecta Haxoxae-
HWUA, OCHOBHOW rOCYAapCTBEHHbINA PErUCTPALMOHHBIN HOMEep U MAEHTUGUKALMOHHbIA HOMep Hano-
ronnaTenbLimKa;

[l) nepeyeHb NNaTHbIX MEAULMHCKUX YCAYr, NpeaocTaBNAeMblX B COOTBETCTBMUM C A0rOBO-
pom;

€) CTOMMOCTb NNATHbIX MEAULIMHCKUX YCNYT, CPOKKU U NOPASAOK UX ONAaThl;

) YCNOBMA U CPOKM OXMAAHUA NAATHBIX MEAULMHCKUX YCNYT;

3) CBeAEeHUA 0 IULLE, 3aK/T0YAKOLWEM A0TOBOP OT UMEHU UCTIONIHUTENA:

bamunus, ums, oT4ECTBO (NPU HaAUUUHK);

AOMIKHOCTD;

AOKYMEHT, NOATBEPKAAOLMUA NONHOMOYUA YKA3aHHOMO NNL3;

1) noAanucK UcnonHuTena u noTpebuTena (3akasumka), a B Cayyae, eciu 3aKasyuKk ABNAETCA
OPUAUYECKUM TULLOM, - AOJIXKHOCTb INLLA, 3aK/IHOYAIOLLETO AOTOBOP OT UMEHM 3aKa34MKa;

K) OTBETCTBEHHOCTb CTOPOH 33 HEBLINONIHEHWE YCI0BUIA AOrOBOPa;

J1) NOPALOK U3MEHEHUA U PACTOPIKEHMA AOr0OBOPa;

M) NMOpPALOK U YCNOBUA Bblgauun notpebutenio (3akoHHOMY npeacTasuTento notpebutens)
nocne WCNONHEHWA [0roBOpPa UCMONHUTENEM MEeAUUMHCKUX AOKYMEHTOB, OTPaXKalowmx pesynb-
TaTbl cyaebHO-MeANLMHCKOM AeATeNbHOCTM (3aKNYeHNI 3KCNepTa, 3aKNIYEHUI cneunanncTa, ak-
TOB UccneposaHua u obcneaosaHma U T.4.) 6€3 B3MMaHUA 40NONHUTENbHOMW NAaThI;

W) MHble YCNOoBUA, ONpeaenfemble No COrNaLIeHNI0 CTOPOH.

4.3. [lo 3aKN04EeHMUA A0roBOpPa UCNONHUTENb B NUCbMEHHOW dopme yBeaoMAAET noTpebu-
TenA (3akasymka) o Tom, 4TO HecobntoAeHMe yKasaHUi (peKomeHZaunit) ucnonHuTena (MeguumH-
CKoro paboTHUKa, NPeAoCTaBAAOWEro NAATHYIO MEAULMUHCKYIO YCAYTY), MOXET CHU3WUTb KauecTso
npeaocTaBNAeMon NNaTHOM MeAULMHCKON yCnyru, NnoBaeyb 3a coboil HEBO3IMOXHOCTb ee 3aBeplLue-
HUA B CPOK.

4.4. loroBop cocTasafaeTcA B 3 3K3eMNasApax, O4MH U3 KOTOPbIX HAXOA4MUTCA Y UCMONHUTENS,
BTOPOW - y 3aKa3uuKa, TPeTUi - y notpeburens.

B cnyvae ecam porosop 3akalovaeTca notpebutenem U UCNONHUTENEM, OH COCTaBAAETCA B 2
aK3emnaApax (Kpome cnyvaes 3ak/OMEHUA 40rOBOPa AUCTAHLUOHHBIM cnocobom).

[loroBop XxpaHWUTCA B NOpAAKe, onpeaeneHHOM 3akoHoaatenbctBom Poccumn 06 apxMBHOM
naene B Poccuiickoit Pegepauuu.

4.5, Ha npeaocTaBneHne NAaTHbIX MeAULMHCKUX YCNYTr MOXKeT BbiTb cocTaBneHa cmeTa. Ee
coctaBneHue no TpebosaHuo noTpebutena U (UNK) 3akasunka UAK UCNONHUTENA ABAseTCA obA3a-
TeNbHbIM, MPX 3TOM OHa ABNAETCA HEOTbEM/IEMOM YacTbio AOroBopa.

4.6. B cnyvae ecnu npy npefocTaBneHUM NAATHbIX MeAULMHCKUX yeayr TpebyeTtca npeao-
CTaBNeHWe Ha BO3MEe3HOIW OCHOBE AOMONHUTENbHbIX MEAULMHCKUX YCAYT, HE NPeayCMOTPEHHbIX
[LOrOBOPOM, UCNonHUTeNb 06A3aH NnpeaynpeanTh 06 3ToM noTpebutens u (Mnu) 3akasuumka.

Be3 obopmaeHna JONONHUTENBHOTO COrNaLeHUA K 4OroBopy AMbo HOBOro A0roBoOpa C yKa-
3aHMEM KOHKPETHbIX AONOMNHUTENbHbIX MEAULMHCKUX YCAYT U UX CTOMMOCTM MUCMONHUTENb HE
BNpaBse NPeAoCTaBNATb MEAULMHCKUE YCIYTM Ha BO3ME3AHOM OCHOBE, €C/IM MHOE HEe OFOBOPEHO B
OCHOBHOM [0roBope.

4.7. Mpu npeaocTaBNeHUU NAATHLIX MeAULMHCKKUX YCAYT pacXoAbl, CBA3aHHbIE C OKaszaHUem
rpaXkgaHam meguUMHCKOW MOMOLLM B SKCTPEHHOW popMe, BO3MELLAKTCA MEAULMHCKUM OpraHm3a-
LMAM B MOPAAKE M pa3mepax, KoTopble YCTaHOBAEHbI OPraHamm rocyAapcTBEHHOM BNacTn cybbek-
ToB Poccuitickoint Pepepaumn B pamKax TERPUTOPUAAbHBIX MPOrPaMm B COOTBETCTBMM € NyHKTOM 10
yactu 2 ctatbm 81 degepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340POBbA FPaXKAaH B POCCUIACKOM
denepauuun".

4.8. B cnyyae oTKasa notpebuTtens nocne 3akN4eHUA A0rOBOPA OT NONYYEHUA MEeAULMUH-
CKWUX YCNYT AO0TOBOP PacTOpPraeTca, Npu 3Tom noTpebutens n (Mau) 3akasvmk onaavymsaoT UCNOIHK-
Tento pakTUYECKU NOHECEHHbIE UCMOMHUTEIEM PACXOAbl, CBA3AHHbIE C UCNONHeHUem oba3aTensbeTs

no A0roBopy.



4.9. MoTtpebutens 1 (MAKn) 3aKasumk 06A3aHbl ONNATUTL OKA3aHHYO MCNONHUTENEM Mean-
LMHCKYL0 ycnyry (BbiNoNHeHHYo paboTy) B nopagKe v CpOKKU, KOTOpPblE YCTAaHOB/IEHb! 4OrOBOPOM.

4.10. NotpebuTento u (MnK) 3aKa3yMKy B CAy4Yanx, YCTaHOBNAEHHbIX 3aKOoHoAaTeNnbcTBoM Poc-
cuiickon Pegepaumv 0 NPUMEHEHWUU KOHTPO/IbHO-KAaCcCOBOM TEXHUKM, BbIAAETCA AOKYMEHT, NOA-
TBEPHKAAOLWMIA NPOU3BEAEHHYIO ONAATY NPEAOCTaBNEHHbIX MEAULMHCKUX YCAYT (KAacCOBbIN YeK UK
GnaHK CTPOroi OTYETHOCTH).

4.11. Blopo BblAAET MHON AOKYMEHT, NOATBEPKAAOWMIA GaKT ocylwecTBNeHMs pacyeTa, B
CNy4yanx, ecau B COOTBETCTBUM C TpeboBaHUAMMK 3aKOHOAATENbCTBA POCCUM O NPUMEHEHUMU KOH-
TPONbHO-KAaccoBOM TEXHUKKU y B1Opo OTCcyTCTBYET 06A3aHHOCTL MO NPUMEHEHUIO KOHTPO/IbHO-Kacco-
BOW TEXHWKW NPU OCYLLECTBNIEHUM PacYeTOB.

4.12. B uensax 3awumTbl npas notpebutens bopo no obpauieHuto notpebutens BbigaeT cne-
Aylowue fOKYMeHTbI, noaTBepaawwWwme dakTuueckue pacxoabl notpebutens u (Mnu) 3akasuuka
Ha OKa3aHHble MeANUMHCKUE YCAYIK:

a) KonNuA A0TOBOPA C NPUNOMKEHUAMU U AONONHUTENBHBIMU COTNALLIEHUAMM K HeMy (B chy-
yae 3aKknueHuns);

6) cnpaBka 06 onnate MeAMLMHCKMX YCAYT MO YCTaHOBAEHHON dopme;

4.13. 3aKkntoyeHune Jorosopa U onaata MeguuMHCKUX YCAYr 3aKa3uMKoM B C/ly4anXx, ecnm 3a-
Ka3uMK BbICTyMaeT CTPAXOBLLMKOM No A0OPOBONbHOMY MeAMLMHCKOMY CTPaxoBaHuUIo noTpebutens,
OCYLUECTBNAOTCA B MOPAAKE, NPEAYCMOTPEHHOM HACTOALLMM pasaenom.

5. NopAAOK NpefocTaBNeHUA NNATHLIX MeAUUMHCKUX YCAYT.

5.1. WUcnonuutens npegocTaBafAeT MNNaTHble MeOVUUMHCKWEe YCNYrM, KadyecTBO KOTOpbIX
AO/IKHO COOTBETCTBOBATb YC/I0OBUAM L,0r0BOPA, @ NPU OTCYTCTBMM B J,OrOBOpe ycnoBuii 0b ux Kave-
cTBe - TpeboBaHMAM, MPeabABAAEMbIM K TAKUM YCIYyram.

B cnyyae ecnun depepanbHbiM 3aKOHOM MAM UHBIMM HOPMAaTUBHbLIMU NMPaBOBbIMKU aKTamu
Poccuun npegycmoTpeHbl obsa3aTenbHble TpebOBaHUA K KayecTBy MeAMUMHCKUX YCAYr, KayecTBo
npefocTasaseMblX NAATHLIX MEAULMHCKMX YCAYT A0NKHO COOTBETCTBOBATb 3TUM TpeboBaHMAM.

5.2. NlnaTHble MeAULMHCKUE YCNYTU NPefoCcTaBAATCA NPU HAaNUYUKU UHOOPMUPOBAHHOTO
[06poBONLHOIO cornacus noTpebutens (3aKOHHOro NpeacTaBuTens noTpeburens), AaHHOro B No-
pAagKe, yCTaHOBNEHHOM 3aKoHOZaTenbcTBOM Poccuiickoit Pepepauunmn 06 oxpaHe 340p0BbA rpax-
AaH.

5.3. UcnonHuTenb 06s3aH Npu NpesocTaBNeHUn NAATHbIX MeAMUMHCKUX ycayr cobnogatb
YCTaHOB/EHHblE 3aKoHOAaTeNbCTBOM Poccuu TpeboBaHMsa K 0popMAeHnio U BeSEeHUIO MeauLUH-
CKOM JOKYMEHTaLUMK, YHETHbIX U OTYETHbIX CTAaTUCTUYECKUX GopM, NOPAAKY U CPOKAM UX NpeacTas-
neHus.

5.4. UcnonuuTtens npepoctasnset notpeburtento (3akoHHOMY npeacTaBuTento notpebutens)
no ero TpeboBaHUIO U B AOCTYNHOW ANna Hero dopme uHbopmaLuio:

a) 0 COCTOSIHMM Er0 340POBbA, BKNKOYAA CBEAEHUA O pe3yabTaTax obcnenoBaHuA, AuarHose,
BO3MOMHbIX BapMaHTax M MocnegcTeMax MegMLUMHCKOTO BMeLaTe1bCTBa;

6) 06 Mcnonb3yembix NpKU NPeAOCTaBAEHUM NNATHLIX MEAULMHCKUX YCAYT MeAULUHCKUX U3-
Aenuax, B TOM YUCE O CPOKAax UX roAHOCTM (rapaHTUMHBIX CPOKax), NOKasaHMAX (NpoTUBONOKasa-
HUAX) K TPUMEHEHMUIO.

5.5. Mpu npegocTaBneHnUn NAATHbIX MEJULMHCKUX YCNYT rpakgaHam UHOCTPaHHbIX rocy-
AapcTs (Hepe3suaeHTam) ucnonHuTens obecneynsaer nepegady ceegeruii ob ocywecTsneHumn me-
OVUUMHCKOW [,eATeNbHOCTA B OTHOLIEHWW Hepe3naeHTOB B COOTBETCTBMM C YKasaHuamMK LleHTpans-
Horo 6aHKa Poccuiickon @egepauuu.

3a HenpeaocTaBNeHne B YCTAHOBNEHHOM nopsaake cybbektam opuumanbHOro crtatucTuye-
CKOrO y4eTa NepBUYHbIX CTaTUCTUYECKMX AaHHbIX N0 YCTAaHOB/EHHbIM popmam deaepanbHoro cra-
TUCTUYECcKoro HabnoaeHns 06 OKasaHHbIX NAATHBIX MEAULMHCKUX YCAyrax rpaxaaHam MHOCTpaH-
HbIX FOCYAapCTB MCNOAHWTENb, BKAKOYEHHbIM LleHTpanbHbim 6aHkom Poccuitckoit ®epepauuu B



nepeyYyeHb PecrnoHAeHTOB, HeceT OTBETCTBEHHOCTb, NPesyCMOTPEHHYH 3aKOHOAaTenbcTeom Poc-
cuiicko Pegepaumn.

5.6. MNpun oKaszaHWW NNaTHBIX MEAUUMHCKUX yenyr 06A3aHHOCTbL UCNOMIHUTENA NO BO3BpaTy
OEHEeXHOW CyMMbl, ynnadyeHHoW noTpebutenem u (Mnu) 3akasyMKom no A0roBopy, BO3HUKAET B CO-
oTeeTcTBUM € rnasoit |ll 3akoHa Poccuiickoit @epepauunu «O 3awmTe npas notpebutenein».

5.7. Onnata meAMUMHCKON ycnyrn notpebutenem u (MAKM) 3aKa3umMKom NyTem nepesBoaa
CPeACTB Ha CYeT TPeTbero MLa, YKasaHHOro McnonHuTenem (B nucemeHHoi ¢opme), He 0cBOBOXK-
AaeT UCnonHUTeNa ot 06A3aHHOCTU OCYLLECTBUTb BO3BPAT ynaavyeHHOM noTpebuTtenem u (uam) 3a-
Ka34MKOM CYMMbl Kak Npu OTKase OT MCMONHEHWUA J0roBopa, Tak M NPW OKasaHWM MeguLUHCKUX
ycnyr (BbINoNHEHUM paboT) HEHaANeKallero Ka4ecTsa, B COOTBETCTBUU € 3aKOHOM Poccuiickoit de-
Aepaumun «O 3awmTe npas notpebutenei».

6. OcobeHHOCTH OKasaHUA MegULIMHCKUX yeAyr (BbinoaHeHus paboT) npu 3akaoueHum ao-
rosopa AUCTaHLMOHHbIM cnocobom.

6.1. [loroBop MoeT BbITb 3aKNAOYEH NOCPEACTBOM UCMONb30BAHUA ceTU « MHTepHeT» Ha oc-
HOBaHWW O3HAKOMIEHUA NoTpebuTena u (MaK) 3akasymnka ¢ NpeasoXKeHHbIM UCNONHUTENEM ONUca-
HUEM MEeAULMHCKOM ycnyru (BUCTaHUMOHHBIM cnocob 3aknoueHua aorosopa).

6.2. MNpwu 3akn04eHUN OOroBopa AUCTAaHUMOHHLIM cnocobom notpebutento aomkHa BbiTh
npeaocTasneHa BO3MOXKHOCTb 03HAKOMUTbLCA CO caeaylowein nHpopmaumeil:

a) HaumeHoBaHue (upmeHHOe HaumeHoBaHue) 6opo;

6) OCHOBHOI rocyAapCTBEHHbII1 PEerucTPaLMOHHbIN HOMEp UCMONHUTeNS;

B) HOMepa TenedoHOB U perum paboTbl UCNONHUTENS;

r) MAEHTMOUKALMOHHDBIA HOMEP HANIOTONNATENbLUMKA;

) nHpopmauma ob okasbiBaeMoi ycayre (BbinonHaemoit pabore), npegycMoTpeHHas cra-
Tbew 10 3akoHa Poccuiickolt ®epepaumm «O 3awmTe npas notpebutenein»;

6) cnocobbl onnatsl ycnyru (pabotsl);

) CBEA,eHUA O NIULLEH3MM HA OCYLLECTBEHWE MEeAULUHCKON AeATeNbHOCTU (HOMEep NULEeH-
31K, CPOKK ee AeNCTBUA, a TaKkKe MHPopMaLua 0b opraHe, BbiAaBLIEM YKa3aHHYIO TULEH3UIO);

3) agpeca, B TOM Yyucie agpeca 3/IeKTPOHHOM NOYTbI, MO KOTOPbIM NPUHUMAaTCA 0bpalieHus
(*)kanobwbl) n TpeboBaHuA noTpebutenei u (M1K) 3aKa34YMKOB.

6.3. YKa3zaHHaA B NyHKTe 4.2 HaCTOALMX NPaBua MHGOPMALMA UM CCbI/IKA Ha Hee pa3mella-
€TCA Ha FNaBHOM CTpaHULEe CailTa UCNONIHUTENSA B CETU «MHTepHeT».

6.4. lorosop c notpebutenem u (Mu) 3aKas4MKOM CYUTAETCA 3aKNHOYEHHbBIM CO AHA 0popm-
nexusa notpebutenem u (MNKU) 3aKa34UMKOM COOTBETCTBYIOLLENO cornacus (akuenTa), 8 TOM YUCAE Ny-
TemM coBeplleHUs AeNCTBMI NO BbINOJHEHWIO YCAOBUIA OTOBOPa, BKAOYANA BHECEHME YaCTUYHO MK
NOMHOCTBIO ONAATLI NO AOrOBOPY C Y4ETOM NMONoXKeHuii ctatelt 161 u 37 3akoHa Poccuiickoin Pene-
pauuu «O 3awmTe Nnpas noTpebutenei».

Co gHA nonyyeHua cornacua (akuenTa) u ocywecTsneHuns notpebutenem n (Mnm) 3akasum-
KOM 4acTM4HOMW MK NONHOWM ONNaTbl NO HEMY BCe YC/IOBUA A0TOBOPA OCTAOTCA HEM3MEHHbBIMU U He
LO/IKHbI KOPPEKTUPOBATLCA UCNONHUTeNem be3 cornacua noTpebutensa u (MnK) 3aKasumKa.

6.5. MNpwu 3akno4eHMM AoroBoOpa UCNONHUTENb NpeacTaBaAseT noTpebutento u (Mau) 3akas-
YMKY NOATBEPKAEHUE 3aKNOYEHMUA TAKOTO A0roBOpa. YKasaHHOe NOATBEPKAEHUE LOMKHO coaep-
}aTb HOMep A0rosopa uaAu UHOM cnocob naeHTUGUKaLUKM J0roBopa, KOTOPbIM NO3BONAET NOTpe-
6utento u (MK) 3aKasumMKy NoNyunTL MHGOPMALMIO O 3aKNIOYEHHOM AOTOBOPE U €ro YCOBUSAX.

Mo TpeboBaHuio noTpebutens u (Mamn) 3akasunKa UCNONHUTENEM HanpaBaseTcs noTpebu-
Teno U (MNK) 3aKa3umuKy IK3EMNAAP 3aKNHYEHHOTO AOrOBOPa (BbINUCKM U3 HEro), NoANUCaHHOTo
YCUIEHHOM KBanMULUMPOBAHHOMN 3/1IEKTPOHHOMN NOANWUCHIO YNONHOMOYEHHOTO INLA UCNOTHUTENA.

6.6. MaeHTUdUKaLMA noTpebuTens u (MNK) 3aKa3umMKa B LLEeNAxX 3akN0YeHna 1 (unu) ucnon-
HEeHMWA A0roBopa, 3aKNOYEHHOT0 AUCTaHUMOHHBIM CNOCOBOM, MOKET OCYLLLECTBAATLCA B TOM YUCAE
¢ nomoLibio peaepanbHON rocyapcTBeHHON MHPOPMALUOHHOW cucTeMbl «EAMHAA cuctema MaeH-
TMdvKaumm 1 ayTeHTMdMKAUMM B MHOPAcTpPyKType, obecneymsalowei WHPOPMaUMOHHO-






TEXHONOrMYecKoe B3aumoaeicTene MHOOPMAaLMOHHBIX CUCTEM, UCMOMb3YEMBIX ANA NpeaocTase-
HUA rocyAapCTBEHHbIX U MYHULIMNANbHBIX YCAYT B 3NEKTPOHHON dopmen.

Cornacue (akuenT) 401KHO BbITb NOANMCAHO INEKTPOHHOM Nognucbio notpebutens u (Mam)
3aKa3uyMKa (NpPoCToi, yCMNEeHHOM HeKBaNUGULMPOBAHHON UK YCUNEHHOM KBaAUDULMPOBAHHOM) 1
YCUNEHHON KBaNUOULMPOBAHHOW INEKTPOHHOM NOAMNMUCHIO YNOJHOMOYEHHOTO UL UCNONHUTENA.

6.7. NoTpebutens U (Mnu) 3akazumk 06s3aHbI ONNATUTL OKA3aHHYIO UCMONHUTENIEM Meau-
LMHCKYIO yCnyry B NOpAAKe U CPOKK, KOTOPbIe YCTaHOBNEHbI AOrOBOPOM, 3aK/NHOYEHHbIM C UCNONTHU-
Tenem, C y4eTom nonoxkeHui cratei 161 n 37 3akoHa Poccuiickoit Pegepaumnn «O 3awmre npas
notpebutenei».

6.8. Mpu 3aKknt04eH AOroBopa ANCTAHLMOHHbBIM cnocobom oTKa3 notpeburtensa u (uau) 3a-
Ka34yuKa OT UCMOJIHEHUA AOrOBOPA MOXET bbITb COBEpLIeH cnocobom, UCNoNb3yeMbIM MPU ero 3a-
KNOYEHUMU.

6.9. MoTtpebutens 1 (MNK) 3aKa34MK MOTYT HaNPaBMTb UCNONHUTENIO B Nt0Boi dopme U nio-
6bIM, BKNIOYAA AUCTAHLMOHHBIW, cnocobom TpeboBaHus, B TOM Yucne Npu 0BHapyKeHUU HegocTat-
KOB BbINOJIHEHHON paboTbl (OKa3aHHOW MAATHOM MEeAMUMHCKOW ycayru), a ucnonHutens obasaH
NPUHATL 3TU TpeboBaHMA, B TOM YNCNEe AUCTAHLMOHHBIM cnocobom.

7. LleHbl Ha nnaTHble MeAULMHCKUE U HEMEAULMHCKUE YCYTN.

7.1. LleHbl Ha nAaTHble MEAULMHCKME M HEMEAWUMHCKKE yenyrn dopmupytoTea Bropo camo-
CTOATENbHO, C Y4eTOM QaKTUYECKUX 3aTPaT U CAIOKMUBLUMXCA PbIHOYHbIX LEH.

7.2. MpeicKypaHT Ha NAaTHble YCNYr1 YTBEPKAAETCA AUPEKTOPOM Ha OCHOBaHWM NPUKasa.

7.3. U3MeHeHUWe LeH OCYLLEeCTBIAETCA Ha OCHOBAHUM:

a) U3MEeHEeHUA 3aTpaT Ha OKaszaHWe MEeAMLMHCKUX YCIYr, Bbi3BaHHOE U3MEHEHUEeM LeH Ha
MaTepuasnbl, YCAYTM CTOPOHHUX OpraHu3aumii;

6) U3MeHeHUa pasmepoB OKNAL0B (AONKHOCTHLIX OKNaA0B) PpaboTHUKOB;

B) MU3MEHEHUA CNPOCa U NPea/IOKEeHUA Ha PbIHKE;

r) U3MeHeHUA AEUCTBYIOWMX HOPMATUBHBIX aKTOB, PErYINPYHOLLMX LeHooBpa3oBaHHUe.

7.4. B cnyyae HeobXo0AMMOCTM NO COrNacoBaHWUI0 C AUPEKTOPOM WM HadanbHUKOM 6lopo
BO3MOXHO NPUMEHEHUE CKUAOK PasIMYHOro pasmepa.

8. OTBEeTCTBEHHOCTb UCNONHUTENA npu npefoctaBneHn NNaTtHbiX MeguUuMUMHCKUX YCAyr.

8.1. 3a HeucnonHeHne nubo HeHagnexallee ucnonHeHne 0bA3aTeNbCTB NO LOTOBOPY MC-
NONHUTENb HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKoHOAaTeNbCTBOM Poccum.

8.2. Bpep, NpUYMHEHHbIN }XM3HWU UK 300POBbIO NALMEHTa B Pe3ybTaTe OKa3aHWA NAaTHbIX
MeAULUMNHCKMUX YCNyr HeHagneXalwlero Kav4ecrea, No4NMeXUT BOIMELWEHNUIO MCNOJHUTENNIEM B COOT-
BETCTBMM C 3aKOHOAaTe/IbCTBOM.

9. NopAAOK paspeleHra CNOPoB No NPeAoCTaBAEHUIO NAATHbIX MeAULMHCKUX YCAyr

9.1. Cnopbl M pa3HOrNacuaA MeXay nauueHTom 1 61opo no NpeaocTaBAeHUI0 NAATHbIX Meau-
LIMHCKUX U HEMELULMUHCKUX YCNYT PeLIaloTCA B NPETEH3MOHHOM NOpAAKe, a B C/ly4ae HEBO3MOKHO-
CTU pa3peLLeHuns CnopoB NyTeM NeperoBopos — B cyaebHoM nopaake.



